[TONUTUKE KOHPUAEHLMANbHOCTU

1. ObLwme NoNoKeHUS

Hactosawue MonoskeHne o NoNUTUKe KOHOUAEeHUMaNnbHOCTU (aanee — MonoxkeHue) asnserca
odunumanbHbim gokymeHTom OO0 «MoTopecneKT», pacnosioxKeHHoro no agpecy: CaHkT-MNeTepbypr,
noc. Mapronoso, Boiboprckoe wocce, 4.503 k.1, nnT.A (ganee — «KomnaHua»/ «OnepaTtop»), n
onpeaenseT NnopAaaoK 06paboTkM 1 3aWwmTbl MHGOPMaL MK O GU3MYECKUX NMLAX (Aanee —
Monb3oBaTenn), Nonb3yoWUXca MHGopmaLment, ycayramm, ToBapamm MHTEpPHET-MarasmHa,
pacno/ioXKeHHOro Ha JOMEHHOM UMeHN Www.mototrespect.com (ganee — Cair).

CobntogeHne KOHPUAEHLMANBHOCTU BaXKHO AnA KoMNaHuu, BeAb Lenbio AaHHON MoAUTUKK
KoHUAEHUMaNbHOCTU ABAsieTcA obecneyeHune 3almThl NPaB 1 cBOHOA Ye/I0BEKA U FparkgaHNHa Npu
06paboTKe ero NepcoHasbHbIX AaHHbIX, B TOM YMUC/e 3aLLMUTbI MPaB Ha HEMPUKOCHOBEHHOCTb YaCTHOM
KU3HU, IMYHYIO U CEMEWHYIO TalHY, OT HECAHKLLMOHNMPOBAHHOIO A0CTYNa W pasrnaleHus.

Mbl paspaboTtanu MoanTuky KoHpuaeHUManbHOCTU, KOTOPas ONMUCHIBAET, KaK Mbl OCYLLECTBISEM
06paboTKy NepcoHanbHbIX AaHHbIX — Nt0bble AeACTBUA (Onepauun) Uan COBOKYNHOCTb AeNCTBUN
(onepaumit), coBeplaembix C UCNOb30BAHMEM CPEACTB aBTOMATU3aLMM UK 6E3 UCNOb30BAHUA TaKMUX
CPeACTB C NepCoOHaIbHbIMM AaHHbIMM, BKAOYas cbop, 3anmcb, CUCTEMATM3ALMIO, HAKOM/IEHWE,
XpaHeHue, yTouyHeHWe (0BHOBNEHME, USMEHEHWE), U3BNEYEHUE, UCMOb30BaHKeE, Nepeaady
(pacnpocTpaHeHue, NpeaocTaBneHne, OCTyn), 06e3nnunBaHne, 61OKMpPoOBaHUE, yaaneHue,
YHUYTOXEeHMe NepCoHabHbIX AaHHbIX.

OTHoOLLEeHUs, cBA3aHHble C 06PaboTKOM NEPCOHA/IbHbIX AaHHbIX U MHPOPMALMK O NoJsib3oBaTenax CanTa,
peryampyroTca HacToAawmm MNonoxeHnem, HbIMM 0oPULMANBHBIMK AOKYMeHTamM OnepaTopa u
OEeWCTBYIOLLMM 3aKoHO4aTENLCTBOM PO

O6pa60TKa NepCoHaNbHbIX AAaHHbIX OCYLLECTBNAETCA HAMU Ha 3aKOHHOM 1 CﬂpaBe,ﬂ,ﬂMBOVI OCHOBE,
AGVICTBVH Pa3yMHO K ,D,O6pOCOBeCTHO M Ha OCHOBE NPUHLMNOB:

— 3aKOHHOCTU Leneit U cnocobos 06paboTKM NepcoHanbHbIX AaHHBbIX;

— pobpocoBecTHOCTH;

— COOTBETCTBUA Liesielt 06paboTKM NepCcoHaNbHbIX AaHHBIX LEefsMm, 3apaHee onpeaesieHHbIM U
3aAB/IeHHbIM Npu cbope NepcoHaNbHbIX AaHHbIX, @ TaKXKe NoJHOMOYMAM KomnaHuu;

— COOTBETCTBUA 06beMa M xapaKTepa ob6pabaTbiBaeMbiX NEPCOHaNbHbIX AAaHHbIX, cnocoboB 06paboTkm
NepPCcoHaNbHbIX AaHHbIX LLenamM 06paboTKM NepcoHaNbHbIX AaHHbIX

HacTtoswasa Moantuka KoHpuaeHUunanbHoOCTM peryanpyet ntoboi Bua 06paboTkM nepcoHanbHbIX
AaHHbIX M MHPOPMaLMM IMYHOTO XapaKkTepa (Ntoboi MHPOopPMaLMK, NO3BONAIOLLEN YCTAHOBUTL
JINYHOCTb, U NtoboW MHOM MHPOPMaLMK, CBA3AHHOM C 3TUM) O GUIUYECKMX ANLAX, KOTOPble ABAAOTCA
noTpebutensmmn NpoaykumMm uam ycnyr Komnaxumu.

HacToAwaa Noantuka PacnNpPoOCTPaAHAETCA Ha o6pa60TKy JINYHbIX, NePCOHANIbHbIX AaHHbIX.



2. CObop nepcoHanbHbIX AaHHbIX

Llenbto 06paboTKm nepcoHanbHbIX AaHHbIX ABASETCA BbiNONHEHUA 06s3aTenbcTB OnepaTtopa nepea,
Monb3oBaTenamm B OTHOLLEHUU UCNOAb30BaHMA CaliTa.

O6paboTKa NepcoHabHbIX AaHHbIX N0Jb30BaTeel OCYLWECTBAAETCA C COrnacua cybbekTa
MepPCoHanbHbIX AaHHbIX Ha 06paboTKy ero nepcoHasibHbIX AaHHbIX.

Mop, nepcoHanbHbIMU AAaHHbIMU NOHUMAETCA Nt06aA MHGOPMaLMA, OTHOCALLAACA K MPAMO UK
KOCBEHHO onpeaeneHHoMY uau onpegensemomy Gusmyeckomy nuLy (CyobekTy nepcoHanbHbIX
OaHHbIX) M KOTOpasa MOXET 6bITb UCNOb30BaHa ANA NAeHTUOUKALUKN onpeaeneHHoro anua ambo ceasu
C HUM.

Mbl MOKeMm 3anpocuTb y Bac nepcoHanbHble AaHHbIe B 10601 MOMEHT, Koraa Bbl cBA3biBaeTech €
KomnaHuei. KomnaHua moKeT MCNo/b30BaTh TakMe AaHHble B COOTBETCTBMM C HacToALwen MonuTnkon
KoHduraeHumanbHocTU. OHa TaKKe MOMKET COBMELLLATb TaKyo MHPOpMaLMIo C MHON MHbopMaLmen ans
uenein NpenocTaBAEHUA U YAYULIEHMA CBOMX TOBAPOB, YCAYT, MHPOPMALMOHHOIO HanoIHeHNA
(KOHTEHTa) U KOMMYHUKALWNA.

Huxke npmnBeneHbl HEKOTOPbIE NMPUMEPbI TUMOB NEPCOHA/bHbLIX AaHHbIX, KOTOpble KOMNaHWsa MoxKeT
cobupaThb, M KaK Mbl MOXKEM UCMOAb30BATb TaKyt0 MHGOPMALMIO.

KAKUE NMEPCOHA/JIbHbLIE JAHHbIE Mbl COBUPAEM
Mbl MOXem cobupatb pasandHble gaHHble/MHbOpPMaLMIO, BKIOYaA:

— UmAa n pammauto,

— [aTy poXKAEeHUs;

— Mo, CEMeHOE NOIOMKEHME;
— MNoYTOBbIN afpec;

— Homep TenedoHa;

— afipec 3/1eKTPOHHOM MOYThI;

MepcoHanbHble AaHHbIE MOTYT TaK»Ke BK/OUYaTb B cebs A0MN0NHUTENBHO NpesocTaBasemble KaneHtamum
no 3anpocy Onepartopa B Lensax ncnosHeHna Onepatopom 06s3aTenbCTB Nepes KnmeHtamuy,
BbITEKAIOLLMX M3 AOrOBOPaA Ha OKasaHMe YCyr Uav gorosopa Kynan-npogasku. Onepartop Bnpase, B
YaCTHOCTH, 3aNPOCKTb Y KMeHTa KOMUIo A0KYMEHTA, YA0CTOBEPAIOLLENO IMYHOCTb, IMB60 MHOTO
AOKYMeHTa, cogepkawero nms, damuauio, potorpaduio KnmeHTa, a TakKe UHble A0MNONHUTE/IbHbIE
[AaHHble, KoTopble, Mo ycMmoTpeHuio OnepaTtopa, byayT ABAATbCA HEOBXOANMbIMUN M AOCTaTOYHbIMKU ANA
naeHTMdOMKaunm Takoro KameHTa 1 No3BOAAT UCKAIOYUTb 3/10yNOTPEe6AEHNA U HapyLEHMA NPaB TPETbUX
.

Koraa Bbl npuBiekaeTe K HalWWMm MepPonNpUATUAM M aKTUBHOCTAM APYTUX WL, AW NPUrAaLLaeTe Ux K
KOMMYHMKauuam c Hamu, KomnaHua mosKeT cobunpatb npegocTasasemble Bamu nepcoHanbHble AaHHbIX
06 3TUX IMLAX, TaKyHo Kak: MMAa, bamuams, AaTa PoXKAeHUA, NOUYTOBbIM aapec, aapec SNEKTPOHHOM
noyTbl U Homep TenedoHa.



Mpu 06paboTKe NepcoHanbHbIX AaHHbIX HAMM 0b6ecneYnBaeTcs TOYHOCTb NEePCOHaNbHbIX AaHHbIX, UX
[0CTaTOYHOCTb, @ B HEOOXOAMMbIX C/Ty4aaX U aKTyasIbHOCTb MO OTHOLLEHMIO K Lensim o6paboTkm
nepcoHasbHbIX AaHHbIX.

3. XpaHeHMne 1 NCNO/Ib30BaHME NepPCOHaIbHbIX AAHHbIX

nepCOHaﬂbele AaHHble Knnentos XPaHATCA UCKNHOYNTENbHO HA 31EKTPOHHbLIX HOCUTENAX U
06pabaTbiBaloTCA C UICMONB30BaHNEM aBTOMATU3UPOBAHHbIX CUCTEM, 33 UCKAOYEHNEM CNyYaeB, Koraa
HeaBTOMaTU3MpPOBaHHaA 06paboTKa NepPCoHaNbHbIX AaHHbIX HEO6X0AMMa B CBA3WN C UCMONHEHNEM
TpeboBaHMUIM 3aKOHOAATE/IbCTBA.

KAK Mbl UCMOJ1b3YEM BALLY NMEPCOHAJIbHYIO UHOOPMALINIO

CobupaemMble HamMK NepPCoHasibHble AaHHble NO3BOAAIOT HaNPaBAATb Bam yBeJOMNEHNA O HOBbIX
NpoAyKTax U ToBapax, CneumanbHbIX NPeaNoXeHUAX U Pa3IMUYHbIX MeponpuaTmax. OHU TaKKe
MOMOTAOT HaM Y/YYLLATb HALLM YCAYTW, CEPBUC, TOBAPHYIO IMHENKY M KOMMYHUKaLMW. Ecam Bl He
enaeTe ObITb BKAOYEHHBIM B HALW CMIMCOK PACcCblIKK, Bbl MorkeTe B Ntoboe BpemMsa 0TKasaTbca OT
PaCCbINKM NYTEM MHPOPMMPOBAHUA HAC MO YKa3aHHbIM KOHTaKTaM A5 06paTHOM CBA3M, a TaKXKe
BHECEHMA U3MEHEHUA B HAaCTPOMKM Ballero npoduns Ha caiTe.

Mbl TaK}Ke MOYKEM MCMOIb30BaTb NEPCOHANbHYIO MHPOPMALMIO ANA BHYTPEHHUX LLENEN, TaKUX KaK:
nposeaeHWe ayauTa, aHaAn3 AaHHbIX U PA3/IMYHbIX UCCAeL0BaHUM B LENAX YAYULEHUA NPOAYKTOB U
ycnyr KomnaHuK, a Takke B3aumogeincreme ¢ notpebutenamm.

Ecnu Bbl NpMHMMAaETe yyacTve B pO3birpbille Npu3oB, KOHKYPCE UM MOXO0XKEM CTUMY/IMPYIOLLEM
MepPOoNpPUATUN, Mbl COXpaHAEM 33 COHOI NPaBo MCNOIb30BaTb NpefocTaBasemble Bamu nepcoHanbHble
AaHHble gns ynpasaeHna TakKUMM MAapPKETUHIOBbIMM NPOrpammamm.

4. I‘Iepeﬂ,aqa NepcoHa/ibHbIX AadHHbIX

MepcoHanbHble AaHHble KAMEHTOB He NepeaanTca KakKUM-1M60 TPETbUM ANLLAM, 38 UCKNOYEHNEM
c/lyyaes, NPAMO NPeAyCMOTPEHHbIX HacToALWMMK MpaBunamu.

O6paboTKa nepcoHasbHbIX ZaHHbIX KNnMeHTOB ocyuecTBaseTca 6e3 orpaHUYeHUs CPoKa, Ntobbim
3aKOHHbIM CNOCO60M, B TOM YMC/Ie B UHPOPMALMOHHBIX CUCTEMAX NEPCOHANbHbIX AAHHbIX C
MCNONb30BaHNEM CPEACTB aBTOMATM3aLMMN UK 6e3 CNOb30BaHNA TaKUX CPEACTB.

Monb3oBaTenb cornallaeTca ¢ Tem, Yto OnepaTtop Bnpase nepeaasaTb NEPCOHabHbIE AaHHblE TPETbUM
IMLLIaM, B YaCTHOCTU, KYPbePCKUM C/y»Kbam, opraHn3aumnsamm NoYToBoi CBA3K, onepaTopam
3NEKTPOCBA3M U T.A., UCKAOUUTENBHO ANA Lenel, yKasaHHbIX B pasgene «C6op nepcoHanbHbIX AaHHbIX»
HacToAwen NMoANTUKMU KOHOUAEHLMANBHOCTH.

Mpu yKaszaHMM KAMEHTA MAN NPU HAZIMYUM COTNACUA KAMEHTA BO3MOXKHaA nepeaya nepcoHanbHbIX
DaHHbIX MNonb3osatena TPETbUM TNLAM-KOHTPAreHTam OnepaTopa c ycnosmnem npnHATUA TaKUMU
KOHTpPareHTamm obnasaTenbcTB No obecrnevyeHmto KOHd)MAEHLI,MBJ'IbHOCTM I'IOJ'IY‘-IGHHOVI VIHd)OpMaLI,VIVI.



MepcoHanbHble AaHHble KnneHTa moryT 6biTb NepeaaHbl Mo 3anpocam ynoaHOMOYEHHbIX OpraHoOB
rocygapcTBeHHoM BnacTm PP TonbKo N0 OCHOBAHMAM U B NOPSiAKE, YCTaHOBAEHHbIM
3aKoHoaaTenbctsom PO,

PACKPbITUE UHOOPMALUN TPETbUM IULAM

B HeKoTOpbIX cy4anax KomMnaHMA MOXKeT NpeaocTaBaATb ONpeaeNeHHYI0 NepPCcoHaNbHYI0 MHPOPMALLMIO 1
JaHHbIe CTpaTeErMYeckMm NapTHepam, KoTopble paboTatoT ¢ KomnaHuen ana npefocTaBieHns TOBAPOB U
YCNYT, U TEM U3 HUX, KOTOPbIE MOMOratoT KOMMNaHUKU peann3oBbiBaTb TOBAPbI U YCAYTU KAMeHTam. Mbl
npeaocTaBAsieM TPETbUM IMLLAM MUHUMANbHBIA 06beM NepcoHaNbHbIX AAHHbIX, HEOOXOAMMbBIN TONBbKO
ON15 OKasaHuA Tpebyemol ycnyrm unm nposeaeHma HeobxoAMMOMN TPaH3aKLMM.

MNepcoHanbHaa nHbopmauma byaeT npenocraBaaTbca KomnaHuen TobKO B Lieiax obecnevyeHms
K/IMEHTOB TOBapamM M yC/Iyramu, a TakKe ANA yaydlleHNa 3STUX TOBAapPOB U YCAYT, CBA3AHHbIX C HUMM
KOMMYHMKaLmMii. Takas nHbopmaumsa He ByaeT npeocTaBaATbCA TPETbUM ANLAM ANSA UX
MapPKEeTUHIOBbIX Lenel.

[na ncnonb3oBaHWa Bawmx NepcoHaNbHbIX AaHHbIX A5 10601 MHOM Lean Mbl 3anpocum Balue
Cornacue Ha 06paboTKy Balmx nepcoHanbHbIX AaHHbIX

NOCTABLWUKUN YCNVYT

KomnaHua npeaoctasaseT nepcoHasnbHble AaHHble/MHPopmaLmio KoMnaHMAM, OKasbiBaloLLMM Takne
YCAyru, KaKk: 0bpaboTka nHpopmaumm, NnpeaocTaBieHne KpeamuTos, A40CTaBKa, MHbIe BUAbI
obcnyXKuMBaHMA NoTpebutenen, onpeaeneHne Balero MHTepPeca K HallMm ToOBapam M ycayram,
npoBeZeHME ONPOCOB, HAaMPaBAEHHbIX Ha U3yYeHUe HalluX NoTpebuTenei Unm yaoBneTBopeHus
KayecTBOM cepBuca. TakmMe KomnaHum o0basytoTca 3awmiwatb Bawy nHdopmauymtio.

5. SAR/TKOYUTETbHbBIE NMOJTOKEHNA

Hacrtosauwan NoanMT1Ka NOANEKNUT U3MEHEHUIO, AOMNOIHEHMIO B C/ly4ae NOABAEHMA HOBbIX
3aKOHOAaTe/IbHbIX aKTOB U CNeLmanbHbIX HOPMaTUBHbIX AOKYMEHTOB No 06paboTke U 3almTe
NepcoHaNbHbIX AaHHbIX.

HacToAwana MNonantuka AsnaeTca BHyTpeHHUMM gokymeHTom OO0 «MoTopecneKkT», U NogNeKUT
pa3meLLeHuto Ha opuumansHom cainte 000 «MoTopecneKkT».

KoHTpoAb ncnosHeHna TpeboBaHMit HacToALen MOANTUKMN OCYLLECTBAAETCA OTBETCTBEHHbIM 33
obecneyeHne 6€30NacCHOCTU NEPCOHANbHbIX AaHHbIXx OO0 «MoTopecneKT».



